Searching PA J 



1/1 ^— V? 



PATENT ABSTRACTS OF JAPAN 

(1 1 )Publication number : 2001 -298542 

(43)Date of publication of application : 26.10^001 



(51)IntCL 



HMM 3/51 
H04L 12/28 
H04II 3/00 
H04H 11/00 
H04Q 3/58 



(21) Application number : 2000-115135 

(22) Date of filing : 1 7.04^000 



(71 )Applicant : MIT SYST KENKYUSHOzKK 
HIKARI TSUSHIN INC 

(72)Inventor : MIZUO TSUNEMASA 



(54) SYSTEM/DEVICE/METHOD FOR COMPUTER/TELEPHONY INTEGRATION AND RECORDING MEDIUM WTTH 
COMPUTER/TELEPHONY INTEGRATION PROGRAM 



(57)Abstract: 

PROBLEM TO BE SOLVED: To realize a computer/telephony integration 
system which is capable of transferring a calHncoming outside line to an 
existent extension telephone network and answering the callHncoming 
outside telephone even in occurrence of a fault. 

SOLUTION: In a CTI system 100. a CTI device 10 is connected to a PBX 30 
through an extension line 81 and connected to the trunk line exchange 101 
of a public network 102 through a subscribers line A1 at an upstream 
position compared with the position of the PBX 30. A CTI device 10 has a 
database for storing data for answering telephone, provides a telephone 
system function to terminals 2a to 2e based on data stored in this 
database, performs call originating and incoming processing of outside line 
telephone with the exchange 1 01 and transfers the call-incoming outside 
line telephone to the extension terminal of one of extension terminals la to 
1g and a PC 3, which are to be connected to the PBX 30, through the PBX 
30 based on data stored in the database. 
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